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WHO are WE?  

● OEM/Vendor of IP communications products 

● Pty Ltd registered 2008 

● HQ: Cape Town. Offices: Johannesburg & Auckland 

● Strong partnerships:  

● Channel: Distribution, Resellers 

● Manufacturing partners: South African & China ODM 

● Technology: Intel, Yealink, Polycom, Alcatel, Call Cabinet, 
Inmarsat 



WHERE are We?  

● To date: 7000 units shipped in to Southern African region 

● Regional Partners:  

● Vodacom (Gated Services)  

● Vox Telecom 

● Liquid Telecom 

● Dimension Data 

● Markets: 

● IP and Analogue: Gated Communities, Municipalities, Hotels,… 

● Robust & Secure: Emergency services 

● Compliant: Financial & Security Services 

● Applications: Call Centers & CRM 

● Integration: Multi-branch (voice and data) 



Vision & Brand 
● Vision:  

●Bring cost effective, enterprise grade UC to the SMME 

 

● Brand:  

●Changing the Communications Landscape for Good 

●Access to the new world of feature rich, connected 
anywhere telephony at low cost and low risk  

 



Value Proposition 

● Integrated and Extensible (Gateway -> PBX -> UC&C -> Apps) 

● Security (Linux based firewall, encrypted voice calls) 

● User friendly (Web App, Automated deployment) 

● Channel Partner Program (Training & Technical Support) 

● World leading technology (“Intel inside”, HTML5, WebRTC) 



Deep Application Roadmap 
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through the Far South CPE with license additions! 



How do we differentiate? 

● Migration to cloud / Citrix PBX is in its infancy  

● SMME’s still wish to leverage existing infrastructure (old PBX + phones) 

● Far South & Wanderweb UC&C is able to “breath new life into legacy 
infrastructure” 

● Step 1: Gateway deployment benefits:  

● No service interruption, No PBX reprogramming 

● Minimize CAPEX and Software Assurance costs 

● Step 2: PBX license  

● Support old users with new IP phone 

● Extend Mobility & UC to legacy PBX users 



Universal CPE Solution 

     Integrated connectivity platform for provisioning of 
voice & data services via traditional Telecom or “next 
gen” IP networks 



CPE product range 

Models GATEWAY 

 (G.729A) 

PBX 

(users) 

Telecoms 

Wanderbox  4, 8,12,16 5 – 50 Analogue, 

BRI 

Wanderbox 

duo 

4, 8,12,16 5 – 50 Analogue, 

BRI 

Com.X10 30, 60,  

90, 120 

50 – 450 Analogue, 

BRI, PRI 

Com.X20 360 1000+ Analogue, 

BRI, PRI 



Wanderbox review 
Desk mount  

Interfaces :  

·  1 or 2 Ethernet 

·  WiFi AP or Client 

·  2 * USB2.0 (1 * OTG) 

·  Video: HDMI 

·  Audio IO 

· Storage: 8GB 

•   Expansion to 16GB or 32GB 

· Telecom: 1 slot 

•   4 FXO (PSTN) 

•   4 FXS (Phones) 

•   2 FXO & 2 FXS (with by-pass) 

•   2 or 4 BRI 

• Optional: 

•   GSM 3G / LTE (1 uSIMM) 



Wanderbox duo review 
Rack mount  

Interfaces :  

·  1 or 2 Ethernet 

·  WiFi AP or Client 

·  2 * USB2.0 (1 * OTG) 

·  Video: HDMI 

·  Audio IO 

· Storage: 8GB 

• Expansion to 16GB or 32GB 

· Telecom: 2 slots   

•   4 FXO (PSTN) 

•   4 FXS (Phones) 

•   2 FXO & 2 FXS (with by-pass) 

•   2 or 4 BRI 

Optional  

• GSM 3G / LTE (1 uSIMM) 



·19” format:   

· 2 * 4-port line card slots (2O2S, 4O, 4S, 
4B, X.21) 

· 2 * 1 port line card slot (1 PRI) 

·2 * 2 port line card (4 PRI) é. 2Q2017 

· Non-volatile storage: 128GB SATA2 SSD 

Com.X10 review 



· Softswitch  host server:   

· 1U x 19” rack mount format 

· 4 Gigabit Ethernet ports (RJ45), 6 USB2.0 

· Non-volatile storage:  

·SATA2 128GB SSD, or  

·500GB Dual RAID HDD 

Com.X20 review 



Comma iTA:  
Com.X line card in a box 

Comma iTA is a flexible and 
comprehensive telephony interface  

Comma iTA provides distributed and 
scalable legacy telephony functions for 
all Com.X platform 

·Features: 

· 1U rack-mount unit supports high density installations  

· Hardware based Echo Cancellation (EC) for all channels  

· Timing synchronization to Com.X and Wanderbox host servers 
over Ethernet  

· 10/100Base-T Ethernet connection to host server  

· Build options: 

· PRI 1, 2, 3, or 4 port  

· PRI 1, BRI: 4 or 8, Analogue (FXS and FXO): 2 to 24 ports 



Software Feature Set 

Router / Firewall:  
Provisioning, Protocols (IPv4, PPPoE, HDLC, CLAN, VPN), Networking (HDCP, DDNS, DNS 
proxy), Routing (Static, NAT/traversal, port forwarding), Security (Firewall policy & ACL, 
filter, DMZ), Packet inspection (SIP ALG), QoS (ViBE) 

Gateway:  
Back-to-Back User Agent (Multi-CODEC support, UDP & TCP), FaxoIP (T.38), Security 
(Fail2Ban), Monitoring (Nagios), Apps (Call Recording, Budget routing, ...) 

PBX: 
User support: Bulk auto-provisioning IP endpoints (Yealink, snom, Polycom) & POTS 

Routing: Multi-route priorities, DDI, Day/Night, Ring Groups, Voice mail, IVR,...  

Features: MoH, Conferencing, VM-to-Email, Call Recording, Camp-on, Call Back, Ring 
Back, Host Desk, CoS, Multi-tenanting, Immediate Dialing, Call blocking, Parking lots, Pin 
sets, Queues, Ring groups, VM blasting, Call barging, Internal and Ext Phone book, 
Announcements, Remote users (VPN)   

 



Product Roadmap 

SMME migration 
paths  



Product Roadmap 
Step 1: Voice Logger 

Business benefits:  
● COMPLIANCE to FAIS, FICA, POPI 
● Atmos Voice Logger commercials are OPEX based. No additional hardware required.  
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Next steps:  
● Enable VoIP  
● Turn on the PBX 

 



Product Roadmap 
Step 2: VoIP LCR 

Business benefits:  
● No need to reprogram PBX 
● Monthly telecoms cost saving 
● ICT infrastructure re-use 
● Connectivity resilience: multiple PSTN/ISDN and IP trunk services 
● No disruption to clients operations 
● No re-training of client staff  

Next steps:  
● Turn on the PBX 
● Enable Voice Logger  

 



Product Roadmap 
Step 3: PBX 

Business benefits:  
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● Auto-provision the service remotely  

Next steps:  
● Enable mobility  
● UC&C 
● Collaboration 

 



Product Roadmap 
Step 4: UC&C 

Business benefits:  
● Security & management 
● No CAPEX of new equipment 
● Cost saving on staff mobile phone bills 
● Cost saving on client PBX telecoms bill 
● BYOD for any user 

Next steps:  
● Call Center 



Product Roadmap 
Step 5: Web Apps 

Licensable Applications include: 

● Operator Panel & User HUD 

● Contact Center 
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●UC&C (www.wanderweb.net ) 
● Mobility / BYOD 
● 1-number support 
● Presence, Directory, IM and Group Chat 
● HD Voice 
● (Video roadmap) 

 

http://www.wanderweb.net/


Q & A? 
Detailed company prospectus and references available on request!  


